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. Quality. It's Not About Hype.
It's About Commitmenf, -
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L When we decided to discuss Why you can rely on Hedwin to
Hedwin's commitment to Total meet today's standards and
Guality, and our newly acquired tomorrow's future requirements:
- status as an IS0 9001 certified
manufacturer, we didn't want to » IS0 9001 certification in the
obscure the message with witty design and manufacturing of
commentary or hype. Our mes- Hedwin products.
- sage to vou should be as straight-
forward as our commitment to » Total i e i
quality products and services. cnntim?::?lim}];mvemf:t S F
_ focusing on the Customer. The
A commitment to quality can be enal: To meet and exceed the -.
as complicated as coordinating Customer's requirements at all r.;'
4 the efforts of hundreds of people L §
towards the goal of achieving 50 Vo
certification. It can also be as % Alvancet Gualiiy i Sansiing N

hasic as the commitment of one
per=on to the continuous iImprove-
ment process that defines the
Hedwin Total Quality Initiative.

AQP employs a systematie, cross-
functional approach to projects,
determining the best materials,
tools, and methods to meet pro-
cess, produet, and Customer

requirements. The goal: Develop
m the optimum process and product.
| ‘ e Hedwin. Our commitment

to guality is our commitment

13{}”‘\ 3 A to you.
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For Information Call: 1-800-638-1012 / 410-467-8209 FAX 410-889-5189
- Hedwin Corporation, 1600 Roland Heights Ave., Baltimore, Marytand 21211



